Jordin Patrick

Graphic Designer
Newark, DE 19702
jordin229229@gmail.com
3029835928

Authorized to work in the US for any employer

Work Experience

Delivery Driver Associate
Amazon Prime - New Castle, DE
July 2019 to Present

Deliver a wide variety of products

* Delivered a wide variety of packages , including liquids, heavy, and fragile items
* Received, unloaded and delivered packages

* Refueled vehicle

* Assured inventory was consistently accurate

« Utilized rabbit (scanner) to process and ensure timely deliveries

» Assured customer’s packages arrived at destination

Graphic Designer Intern
Main Social Media - Wilmington, DE
November 2019 to April 2020

* Responsible for assisting clients through a range of web and print projects
* Retouch and manipulate images
* Discuss with design team about upcoming projects

Customer Service Associate and Cashier
Wawa - Newark, DE
May 2015 to June 2019

 Assisted customers with a warm and professional attitude
» Assisted customers with questions

* Operated the cash drawer

* Assisted customers in person

* Operated the cash drawer

* Confirmed payments, refunds, etc.

» Explained products and benefits

* Inventoried stock

Ticket Seller
Bob Carpenter Center - Newark, DE
September 2013 to April 2015

* Assist over 200 customer every event
* Process transaction on the computer



* Process sales over the phone
* Handle cash and credit

Usher
The Bob Carpenter Center - Newark, DE

August 2010 to June 2013

* Greet over 200 customers at every event

* Help customers find there seats even escort handicap
* Organize the building

* Supervise for intruders

* Set-up and break-down events

Education

Bachelor's degree in Fine Arts
University of Delaware - Newark, DE
September 2020 to Present

Associate's degree in Fine Arts
Cecil College - Rising Sun, MD
August 2017 to May 2020

High school or equivalent
Pencader Business Charter High School - New Castle, DE
September 2009 to May 2013

Skills

* Time Management

» Customer Service

» Adobe lllustrator

* Adobe Photoshop

* Adobe InDesign

* Microsoft Office

* Management Experience
* Graphic Design

* Adobe Creative Suite

* Delivery Driver Experience
* lllustration

* Figma (1 year)

* Web Design (1 year)



Awards

People's Choice Award Winner
March 2020

"A Taste of the Arts" Exhibition, Cecil College Art and Design Program, Elkton, MD

Assessments

Customer Service — Proficient
July 2020

Identifying and resolving common customer issues

Full results: Proficient

Graphic Design — Familiar

November 2019

Using graphic design techniques and producing visual media to communicate concepts.
Full results: Familiar

Graphic design — Familiar

November 2020

Using graphic design techniques and producing visual media to communicate concepts
Full results: Familiar

Attention to detail — Familiar

August 2020

Identifying differences in materials, following instructions, and detecting details among distracting
information.
Full results: Familiar

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.

Additional Information

¢ 2012-2015 Volunteered at the Delaware PCA and Delaware Food Bank


https://share.indeedassessments.com/attempts/9544f1d68902c03165cf84c34074daaaeed53dc074545cb7
https://share.indeedassessments.com/attempts/8364090eb8ef057519a6f1db0efc0be8eed53dc074545cb7
https://share.indeedassessments.com/attempts/9d3ea9bdc40cc3b3564d59740779646deed53dc074545cb7
https://share.indeedassessments.com/attempts/2a3055e72dd2429f4114bdee13b44fa1eed53dc074545cb7

