KERWIN TRIM

Phone: (813) 539-6128 Philadelphia, PA
Kerwin.trim@drexel.edu https://www.linkedin.com/in/kerwin-trim-245019171/
EDUCATION
Drexel University Philadelphia, PA
Master of Science in Information Systems, Expected Graduation: June 2023

Cumulative GPA: 3.50

Bachelor of Science in Biomedical Science Tampa, FL

Cumulative GPA: 3.68 Graduated : Dec 2018
RELEVANT COURSEWORK

Introduction to Programming (Python based) Human Computer Interaction

Introduction to Web Design

SKILLS
Programming Languages: Python, HTML, CSS, JavaScript
Methodologies: Agile, Scrum
Tools: Microsoft Word, Microsoft PowerPoint, Microsoft Excel, ServiceNow
Languages: English

EXPERIENCE
Computer Aid Inc Newark, DE
Service Desk Analyst Feb2021- Present

* Responsible for assisting employees in regard to their Analog devices using ServiceNow as a ticketing system.
* Acted as a point of contact to perform technical maintenance as well as software updates
* Resolved network and software issues for clients using various platforms such as Microsoft Endpoint.

Virtual Marketing 360 Tampa, FL
Marketing Intern Oct2019 — Jan 2020
* Managed and optimized the feed activity for the Instagram profile

* Created LinkedIn articles and aided in the scheduling of postings

* Collaborated with an innovative group to create marketing campaigns

TECHNICAL PROJECTS
Kerwin’s Portfolio Feb 2021-Present
e Designed a portfolio website showcasing my achievements thus far,
o This website was developed using HTML & CSS.

e Learned about embedding different media such as resumes.
[}

Ping Pong Game —“Triminator in Balls of Fury” Dec 2020-Present
e Created a ping pong game using python.
e Learned to develop a basic A.I so that the opponent was challenging enough for players
e Developed function for ball collisions and added sound for each collision made with paddle

Socialmediamarketingmaster Nov 2019 — Present
e Developed this website using WordPress to improve my understanding of Digital Marketing
e  Website was used to teach myself the basics of SEO
e (arried out Pay Per Click campaigns and learned about basic Google Analytics

AWARDS, CERTIFICATIONS AND LICENSES
University of Pennsylvania Computational Thinking, CCI Dean’s Fellowship, 2021—Present
2020







